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7KLYIQYL) RUDAY DORYHUERG\ H| IRTIDARQ UHLOHVWNQ
M WWUH DQG LOFUHDVHY OOMU %6HJ 1Q Z W ERG\ ELKVKIQD
W IQFUHDH AUFXOWRQ  DIG DEVRISWRQR! WH SRMQWV
VHDZ HHG J HODQG [LQMK Z W DSRIVD ' RHV, W

P RIMMUMMRQ &KRRVH RI RXU \AXEVEHE®Z

/ DYHQGHU  6HDZ HHG 6XJ DU* ®Z

7KIVFRP EIQHVDZ RQGHUXQUDI (DQAP [ RI @YHQGHURLO
\VHOZ HHG DQG ViXJ DU 7KLY KDV D GRXE®! DAMRQRI J HQ®
UHP RYIQJ GHDG N.Q FH@Y Z W \XJ DUDQG KHDAR Z W \WH
VHOZ HHG H WDFW  @YHQGHUHWHQUWDARIO

3HSSHWP IOMBHDZ HHG ~ 6XJ DU* ®Z

7KLV UHUAKIQ) H] IRTDWRQ DOZ DNHQVWH WNQ DQG ERG\
,WHDMUHVD EHDXWXCP [ Rl RU DQF SHSSHUP QABDI
VHOZ HHG DQG \XJ DU DAR! Z KIEK SHURWP \WH GRXE®!
DRMRQRI J HQ® UHP RYIQJ GHDG WQ FHQY

2 U DQF 6WP XOMWQ) 6HDZ HHG %RG\ %X
BFKE \ RXUERG\ KHDG \R \RH Z IW FHWNIHG RU DQIF
E@GGHUZ IDFNERG\ EXII \WH XGP D WHDNVRUWMHG DQG
GX@NQ 7KH DQAR] [GDQWIURP RXUP LQHUDOUFK VHIZ HHG
FRP ELQHVZ IW 92 <$ &/\J QDWUH P DA HRIO\R RIIHUD
SRZ HUX@ RU DQYF Z D\ VR EHAWMU\ RXUWNQ
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8 QINH DQ RWHUVHDZ HHG WHDW HQMKLYWK® DP D LQU
GHWR] L1\ LQJ WHUDS\ XVHV UHDCRU DQIE VHOZ HHG BDYHV\R
VAXE ZWS\RXUERG\ %-JIQQQ) Z W DEDGGHUZ DFN
ERG\ EXII WLGHR] LHV [PV VRIWMQVWH WWQDQG LV
H] FHIQNQ FRONQPIRQ Z W DZ HJ KWRWSURI P 7KH
ZKRBIERG\ IV\WHQFRYHUHG LQ/ DP LQDUD 6HDZ HHG IRU
IQWEQNHXEV &RP SGMG Z W DQ DSSTFDARQRI &RIWD
©RHV,WWR QRXIMK  VRIWMQWH HQNH ERG\
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6HDZ HHG LV VENHQ IUHVK 1URP \WH RFHDQ DQG W SXUI\ LQUJ
HEP HQW LQFXGIQ) SRWQADQUWR] LGDQW DQG P LQHIDY
DUH HOFDSVXOWG [QWIYZ DS ,QXVHG Z W DURP DWF
\SIFHVRI J LQJ HUDQG RUDQJ H VR UHYLYH WH VHOWHV WL

Z DS KDVIP P HGIDW DQG QRWFHDE®! HITHPWRQWH WQ
IQFOGIQU 11LP L) DQG\RQIQJ W/ DOR D VHURXY GHR] LLHU
P HWERQP WP XOWRUDQG D QDMUDCDQWD) LQJ) ERRVAZKL,
WHDW HQWY/D P XMARUWH UHVXEOV FRQUFLRXY FTHQW
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7KIVK\ GUDMV DQG UHD HVYWHG DQG GMDU LF P XVFBN
UHTHYIQD VAUHW DQG 1DWI XH 7KLY WHDW HQWQFOGHY
IXQERG\ ELKWKIQ) R IQFUHDVH FLUPX@WRQ DQG \R DIG
SHOHADARQ RI \WH SRMQAHDZ HHG J HOZ KB \WH

Z DSV DQUR] LGDQWRP SRXQGVKHS \R SIRWPAD] DIQW

HOYILRGP HQBCFH@GDP DI H 6NQ Z L@EH VRQHG DQG IILP HG
WH W QVRI DI 1QJ DQG FHIX@M Z L@EH YIME® HGXFHG
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: HRIHUD EHVSRNH IDQUH RI ZHOQEHQ) WXDY RHDWG
HVSHAD® IRUD@P XP VVR EH DV Z H EHTHYH WDWIL WHUH8/
DQ WP H ZKHQ\ RX GHVHUYH VRP H VHURXV SDP SHUQJ MW/
Z KHQ\ RX&8HH SHAWQ) DEDE\

© HZI@HQG\ RX DOQN VR DQ RQIQH FRQUXGIMRQIRWP \R
FRP S®M DQG UHXLQ SURUVR \ RXUVSD YIMW

} AYFA™ &N
" XUQI WY GHTDM WP H WY
P SRUEQNMDWY RXUVSDH SHUHQFH

DQG WHDW HQWP HHW\ RXUVSHRLLLE
QHHGV \R SGDVH BMXVNQRZ DWP H
RI ERRNQJ 1L\ RX DIHIRFXMQI RQ
IHUADA RULL \ RX DUH SUHI QDQW
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7KIVRU DQF Z HEHIQ) UMDCSURP RV UHD] DWRQ DQG D
VHQWH RI WDQT XD Z KIB! GHHS® K\ GUWY DQG QRXUMKIQ
\RXUWQ $ IXQERG\ H IRIDARQZ @Y HOW EXII WHWQ
®DYIQI \ RX IHHIQ (DGIDQADQG HQHZ HG 1 RXUMKIQ)

0 DP D2 1AV XVHG VR J HQW HDVH VWHW DQG \MQMRQZ W D
RS \R\RHERG\ 1DFH DQG WWDS P DWDIH 0 HOZ D\ DFKHV
DQG SDIQVDWRADMG Z IW SUHI QDGR DQG IHHCFRP IRWEE®
FRFRRQHG XSSRUMG DQG IHVRUHG 3GBIDVH QRWM WDW
WL WHDVR HQAY RQD VXIVIE®1 DIWIUWH | LIWYMP HWMUR
SUHI QDCR
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7KHIWRZ IQJ EXP S IVHQYHBRSHG LQ DVSHADDHG P DN
KHSLQI VR VXSSRUWFRQQHARYH WAXH DQG SUHYHQARAHEK
P DUV <RXUIHHVZ I@EH Z IDSSHG LQ VHDZ HHG GDYHVR
KHS ERRWALLFX@WRQ P SURYH ®P SKDWF GUDICD) H DQG
UHGXFH |G UHWQUWRQ 7KH K\ GUDAQ) RU DQIF P DVWVZ RWN
WHUP DI LF ZKIBI0 XP HQR\ VD EHDXWX@ UHDY LQJ IDFH
KDQG DQG DUP P DWRJH 3®DVH QRWM WDVWKLY WHDR HQAY
RQO VXIVZE®1 DIWUWH | LIAMYAIP HAMURI SUHJ QDGR

35(*1$1&<5()/(;2/2*<
$ YDIDE®! 2 Q5HT XHW.
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) HWDV ~ SUHI QDGR LHBf R®J\ VXSSRUWWDOERG\

 MP VGXUQI SUHI QDQR - HVSHALDED \WWH HQGRFUCH
VWP Z KIFK LV UAVSROUE®! IRUWH VHFUMMRQRI P DQ\

[P SRUBQMRWP RQHV SH®{ RRJ\ KHSVVR SUP HWH ERG\
IRUFRQFHSWRQ SUHSDUHVWWH ERG\ IRUBERXU DVZ HGDV
DWMMAMY WH ERG\ [Q SRWDWOHFRYHY
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,QARGXFIQI 4 R QHZ AMDW\R \IXSSRUNDQG HP SRZ HU
ZRP HQJRIQJ WURXJ K ERW SHUP HQRSDXVH DQG
P HQRSDXWH

YRW UMDY XVHI 2 <$ SURGXFW DQGKDYH EHHQ VSHHALLIFD@®

FXUDWG DQG GHYHBRSHG \R KHS DIIYIDM\RP HRI WH P DQ\

Wt P SWRP VH SHUHQRHG WURXJ K \WLY RIWMQ FKDEBIQJ 1QJ
WP HIQDZ RP HQ&/@H 7KHVH VHQRY NRXUH VZ L@
WDQVSRWY RX [Z D \R DS@FH RI VHIHQW DQG FD®
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%HI LQ Z WX DQDURP DAF P DWDJ H R WH EDFNRI WH ERG\
R DXBIVIDW VWHW DQG DY LHW R KHS \ RX R XQZ QG $
JWRXQGIQI IRRWHIG{ P DWDJ H DQFKRW/\ RX VR WH SUHVHQA
P RP HQWZ KIOWD\VRRWIQI WRP DFK P DWDJ H HDVHV
EGDWY DQG DIGVGLI HWRQ

$ K\ GUDWRQ ERRWY | DAIDCKHSV VR FRRODQG FDB \ RXU
WO Z W QRXUMKIQ) VHDZ HHG H\ H SDRKHY WDWKHS \R
GIP LQMK WRVH 11QH @QHV DQG GDUN FLUFBN 7KLY NRXUQH,
HQGVZ W D GHHS WD P DWDJ H XMQ) LRVHP DY HWHQWDO
RIOR KHS FBDUWH P 1QG
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% 1QZ W DIX@ERG\ DIRP DWF H] IRIDWRQ XMQJ D @YHQGH

VHDZ HHG \IXJ DUBFLXE Z KIFK SUHSDUHV\ RX Z KR®IERG\ \R
EH ZWSSHG 1Q D QRXIMKIQ) FRFRRQ RI / DYHQGHU %RG\
YWMU 7KLY VAXE DQG Z DS ZI@GDYIQ) ERW ERG\ DQC
P IQG FDB DQG WDQT XIO DV Z HODV GDYIQ) WH WWQ GRRNQJ
DQG IHHOIQU WKO WDGIDQW: KIG! GHWIG 1Q WY FRFRRQ [
FRROQU DQG K\ GUWY 1DFH DQG H H P DW LV DSSTHG DQG D)
WH P DW LV GIVWWR Z RUN MY/ P DI IE \ RX Z @HQR D GHHS
\VFDS P DWJH XMQJ IRVHP DY HHQWDORIOWR KHS FODI
WHP 1QG
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$QH IRIWRQIWRP WHKDQGWR WHHERZ IRMRZ HG
E\ DGHHSO UHD[ [QJ P DWDIH RI WH KDQGVDQG DUP V
DWLZ DBV RXUKDQGY DUH Z IDSSHG 1Q VHDZ HHG GIDIVWR

K\ GUDM LOFUHDVH FLUFXOMRQ DQG FRQGIMRQ GUI KDQGV
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$ HD\DOWH IRIDARQIRP WHNQHHVGRZ Q IRBZHGE\ D
GHHSO® UHD[ LQ) P DWDJ HRI WH GZ HUBU VDIWLZ DGV RXI
Gl VDH Z IDSSHG IQVHDZ HHG GDYHVR GHWR] L1\ LQFUHDVH\
FLUFXOMRQ DQG UHYLYHVWHG IHHW GOV
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SHIG{ R&J\ LVDFRP STP HQBY KROME WHDS\ Z KIFK
IQYROHVDSSOLQI J HQ®! SURWXUH VR VSHALLE SRIQW DUHDV
RQWH IHHVWR LQGXFH D GHHS WM RI UHO[ DWRQ DQG DOR \R
VXSSRWWMH ERG\ 8/RZ Q QDMUDCKHDII SURFHWHV

+23, (85 &$1' /1% <
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+RSL( DU&DQGIY VD J HQW® DQG QRQ LQYDMYH WHDR HQW
RI WH HDY WHDWQ) D YDUHW RI HDU QRVH  WURDW
FRQGIMRQV DVZ HODVKHSIQ) \R DBIYIDM EWDIQIRI DQG
LQGXFH D KHDOMIHUVBIHS SDWHLD 7KLY KROME WHUDS\

\VDFFRP SDQHG E\ DUHDI IQJ IDFH QHFAN \KRX@HU
P DWDIH

1 $1 +(S$' 0$66%* ( <\
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,QGIDQ+HDG 0 DWDIHLVDIRWP Rl DQFHQAS \ XUYHGLE KHDAR)
Z KIFK LQYROHV P DWDJ H Rl WH XSSHUEDFN  VKRX@HWY W
VDS WH KHDG WH QHFN DQG WH IDFH \WIRFXVHV RC
UHTHYIQ) VWHWLQWH KHDG QHAN VKRX@HY/ DQG XSSHUEDR
DQG IV D YHY SRSXOUFKRIFH RI KROME WHIDS\ IRUWRW
WIHIQJ  ILRP \KRX@HU SDIQ  KHDGDFKHV ~ SRRI
FRQFHOADWRQ H H VIADIQ RUD MM QHFN
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: HHFRP P HQG \ RX HQWR\ RXUWHUP DOVXIM |RURGH KRXU
SURUR \ RXUWHDW HQW3®DVH DULYH DABDW P LOX\WMV
EHIRUH\ RXUWHDW HQMWP H R DXRZ WP H\R FKDQJ H DQG \k
FRP SOM D FRQUXGIMRQ IRUP

1R  6SD( W XHWH

7KHVSDHWRVDAL R IVRQHRI WDQTXION  UHD{ DARQ
&THOW Z I@EH SURVIGHG Z I D®FNHU LIREH \M@SSHY D
WRZ HO6Z 1P Z HDULY DGYWHG \R HQR\ KHDAHDR HQW

3UHIQDQR 7UHDR HQW

© HRIIHUD WDQI HRI FXWRP [VHG WHDW HQW | RUQXUAQ
DQG H SHABQWP RWHY 3GDVH QRWM WDWH RI \WH\SD
WHUP DOUXIWM LV QRWHFRP P HQGHG GXUQJ SBHIQDQR $
SUHWHDR HONFRQWEIMRQ IRWP Z LGEH HP DIBIG R\ RX 1Q
RUBHUIRUXVWR RITHU\ RX WH EHWBRWE®! H SHUHQFH IRU
\ RXUSUHI QDQR

6SD) DAMAHVDWL R

6HSDUDM P DB 1HP DBFKDQI LQJ URRP V XQMH WHUP DO
\IXIWW DQG SUYDM \VSD \XIWM LOFOGIQI EDMIQU UIRRP DQG
ZHEDHW  WHDR HQAUXIWM

0 HGIFDO  6SHADGEHTXIWHP HQW

3GDVH DGYIVH XVRI DQ. VSHADDHT XILHP HQWWDW RX P D\
KDYH DWNH WP HRI \ RXUERRNQI 3GIDVH QRWM \WDWRP H
WHUDSLHY DUH QRWXIMZE B! IRUWRVH Z W FHWRLQ P HGLFDO
FRQGIMRQVRUDTBAS HY

$ JH5HTXWHP HQW
7KHP IQP XP D HIHT XILHP HQWRUDFFHW\R WH \SD DQG
WHDW HQWLY  \ HDWRI DI H






© HDSSUHFDM\ RXUXQGHUMIQGIQU RI WH QHFHVMW RI RXU
FDQFHMRQ SRIR : HVWIYH VR HQUXUH WIDWZ H FDQ LXQ DV
DQ HI LFLHQWXVELQDE B EXVIQHW P RGHCZ KHUH SRWE®!
$VZ HODVFDUQ) SDWMRQDMO DERXVSURYIGIQ) RXUJ XHWV
Z W DQRSWP DO/SDH SHUHQFH Z H DOR VIALYH VR VENH
J UHDWFDUH RI RXUWHUDSIMAY Z HTDUH DQG @QHIKRRG Z KIGW
HQUXUQJ \WDVWZ H DUH DE®! VR FROWDXH \R SIRYIGH DWKO
EHVSRNH H| SHUHQFH Z IWIQ RXULQAP DM \SD \VHMGY)
$ @DSSRIQW HOWP XWEH SUH ERRNHG YID SKRQH

RUE\ HP DIOQY LQIR# RQHSHUY VT XDUH FRP

© HGR UHTXLLH SUH SD\ P HQWQ RUBHUVR VHEXUH ERRNIQI V

SD\ P HQAFDQEH P DGH XMQJ D GHEIWFUHGIWADLG RUJ LIW
YRXFKHU
3UH SD\ P HQAY QRWHT XILHG | RUKRWMOHMGHQW KRZ HYHU
Z HGR QHHG R VHRXUH WH ERRNIQI E\ UHTXLUQJ D YDOG
GHEIWFHGIWADLG QXP EHU || VHFXUQJ \ RXUERRNIQU Z W D
J WWWRXFKHUDAMG EHBZ Z H Z L@QHHG R VENH D UHFRWG R
WH YRXFKHUQXP EHUDWAI QHG * LIWRXFKHLY DUH UHT XILHG
R EH SUMVHQMG DWKH WP H RI DULYDO RQO WH DRXDO
SK\ MIFDQJ IWRXFKHUFDQ EH DFFHSWG  3KRWRFRSIHV
6FDQVRUBFUIHHQWKRWRI YRXFKHWY DUH QRAWYDAS <1 WH J LIW
YRXFKHUSUHVHQMG LVRI D GMHUDP RXQMNDQ \WH YDOH

RI WH WHDWR HQWD YDIOG SD\ P HOWP HWRG LV UHT XILHG \R
VHRXUH WH ERRNQJ

$ FRHSWG * LIV RXFKHWY/

1R 3HY 6TXDH* LV@RXFKHY

,UHDQG VI6XH YRRN 9 RXFKHY/
2QH $@ORXFKHY
$PIQPXP R KRXWQRWAH LVIHTXIHG I \ RX QHHG \R
FKDQU H RUFDQFHOAHDR HQWZ IWRXWAKDU H $ @AHDW? HQA
FOQFH®IG Z IWIQD  KRXUSHURG RI UMVHYHG WHDW HQW
WP HZ LaIQFXU FKDU H =+
) RUJURXS ERRNQIV ~ SHRS®! Z HRSHUDM D\IWEW
KRXUFDQFH@MRQ SRIF  $ @AHDR HQN FDQFHABIG Z IWIQ
D  KRXUSHURG RI UAVHYHG WHDR HQWIP H V Z L@IQFXU

FKDU H =+



6SD1R 3HY 6TXDH * HRU IDQ4 XDUMU/ IP HUEN ,UIHDQG

$ SSRIQF HQW
( P DIOVSD¥# RQHSHUY VI XDUH FRP
6RADY # VSDRQHSHY VI XDWH
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